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ITACS Customer Satisfaction Survey 
Preliminary analysis is underway for the recently 
completed campus-wide survey of customer satisfaction 
with Information Technology services and facilities.  
This IT satisfaction survey is a first for NPS, and will set 
the benchmark against which future customer response 
can be measured.  Completion of the survey is a 
recommendation of the IT Strategic Plan, The Information 
Revolution:  Planning for Institutional Change. 
 
With 1410 people completing the customer survey, 
approximately 44% of the computer users at NPS gave 
their opinion and comments on levels of service.  Initial 
results highlight areas where improved education or 
performance are needed, and show the overall level of 
satisfaction with IT support on campus.  
 
The IT Task Force was briefed on the survey results on 
21 September, and will be taking a close look at users’ 
comments and areas of satisfaction/dissatisfaction with 
the existing facilities and services, in an effort to improve 
the IT environment at NPS.  Priorities and resources 
may be realigned in response to user input. 
 
Your opinions will be given careful consideration.  
Thank you for participating in the survey.  
 
Monterey Bay DoDNet 
Official inauguration of DoDNet by the leaders of 
DMDC, FNMOC, NRL, DLI and the National 
Weather Service is scheduled for late October, with the 
signing of the MEO.  The ceremony will be held at NPS.  
This joint project will link the various commands on the 
Peninsula with an optical fiber network.  
 
TAC Remodeling Underway 
Construction is progressing in IN-157, where office 
space is replacing the steel cage of the old Warlab.  Once 
remodeling is complete, the area will house the Tier 2 
staff of the Technology Assistance Center, who provide 
specialized problem solving for NPS computer users.   
The project is expected to finish by November. 
VIP Visits 
• Jim Dolgonas, President and Chief Operations Officer 
of the Corporation for Education Network Initiatives in 
California (CENIC); Greg Scott, CENIC Vice President; 
and Mark Crase, Vice Chancellor for Infrastructure 
Initiatives at CSU, met with Dr. Christine Cermak on 30 
July to explore NPS’s role in CalREN, the advanced multi-
layer fiber-based network for the research and education 
community of California.  
   Our visitors met with the Dean of Research and other 
faculty members, including Dr. Don Brutzman, Jim 
Horning, Dr. Alex Bordetsky, Dr. Curt Collins, Dr. 
Thomas Herbers, and Dr. Wieslaw Maslowski,  to 
discuss opportunities for CENIC membership.  Fred 
Cohn, the Deputy City Manager of Monterey; Gil 
Gonzales, the CIO of CSUMB; Virgil Schwab, Director 
of IT for Monterey County; and Chris Taylor, Director of 
Collaborative Technology Initiatives at CSUMB, also joined 
the discussion. The group also met with DLI CIO LTCOL 
Jim Rollins (USAF), DMDC CIO Mike Yee, and Carl 
Thormeyer from FNMOC.  
   CENIC is the state higher education network. Its mission 
is to facilitate and coordinate the development, deployment 
and operation of a set of robust multi-tiered advanced 
network services for this research and education 
community.  It provides the Internet2 backbone in 
California.  
• Dr. Clyde Scandrett, Dr. Julie McClean, Dr. 
Christine Cermak, Terri Brutzman, Todd Pugh, Erin 
Elizondo, and Caroline Miller toured the High 
Performance Computing facilities of Lawrence Livermore 
National Laboratories on 1 September. 
• On September 8, Dr. Doug Brinkley and Dr. Christine 
Cermak went to Sun Microsystems to discuss possible 
Sun support of a research proposal to evaluate thin client 
technology in GSBPP classrooms. 
• Joe LoPiccolo is working with Tracy Hammond, 
Director of Instructional Technology, OCL, GSBPP and 
Homeland Security representatives, to develop an 
institution-wide streaming media initiative.  Site visits to 
Stanford and UC Berkeley are included as part of the 
review process. 
 
